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Bringing You Peace Of Mind
Introduction to Live-in Care

Changing lives since 1993
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Introduction to Everycare

Everycare is more than just a care company. We offer a wide range of  
services and tailor each package of care to the individual person.  
Everycare’s passion is simple – our goal is to help our clients to live in their  
own home independently for as long as possible. 

There comes a time when everyday life becomes a bit of a struggle, 
family and friends try to help out but with the pressures of life and other 
commitments its quite difficult for them to commit to regular care times.  
So that is where Everycare come in, we become your extended family,  
combining care, support and friendship, with professional help provided  
when you need it.  
 
Our clients told us that they wanted to continue living in the comfort of 
their own homes, even when they are really struggling which is why we 
introduced  live in care as another care option – this allows you to stay in 
your own home.
 
Choosing a care agency that provides a fully managed service gives you  
complete peace of mind, knowing every aspect of care is handled 
by experienced professionals. As a regulated provider, our agency is 
inspected for safety, effectiveness, and quality. 
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Care at Home 

Live‑in care is all about having a kind, supportive carer living in your home, 
offering help, comfort and companionship whenever it’s needed. It allows 
people to stay in the place they love most — their own home — while 
receiving personalised, one‑to‑one support throughout the day and night.

There are many benefits to opting for a live-in care service over a residential 
care home. The main advantage is that the person receiving care can 
stay in the environment they’re most familiar with. They can be around
the people and things they know and love best. 

Getting used to a new and unfamiliar environment is difficult at the best 
of times. Coupled with the disruption to routines and lifestyles, such a 
move can cause significant amounts of distress and not just to the 
individual – it impacts the whole family.
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With our live-in services, we keep disruption and upheaval to an absolute 
minimum. Rather than change what you or your loved one are used to, 
we tailor our care plans to fit around established routines. 

The choice between a residential care home and one-to-one care in 
your own home is one of the toughest your likely to ever face. It’s not an 
easy decision to make, and it’s one that requires a significant amount of 
thought. However, you’re not alone. Our team of care professionals are 
warm and friendly and more than willing to talk you through the steps 
involved in home-based care, our services and the costs.

The benefits of live-in care from Everycare include:

•	 Stay in the comfort of home — No need to move into residential 
care; people remain surrounded by familiar memories, routines and 
belongings.

•	 One‑to‑one personalised support — A dedicated carer who truly gets 
to know the person, their preferences and their personality.

•	 24‑hour reassurance — Someone always there, day and night, offering 
safety, comfort and practical help whenever it’s needed.

•	 Promotes independence — Support is given in a way that encourages 
choice, dignity and confidence in daily life.

•	 Consistent companionship — A friendly face to share conversation, 
hobbies, laughter and emotional support.

•	 Flexible and adaptable care — Suitable for short‑term recovery, respite, 
or long‑term ongoing support as needs change.

•	 Peace of mind for families — Knowing their loved one is never alone 
and is being cared for with kindness and professionalism.

•	 Help with everyday tasks — Assistance with personal care, medication, 
meals, mobility and keeping the home comfortable.

•	 Supports wellbeing — Encouragement to stay active, engaged and 
connected with the things that matter most.

•	 A dignified alternative to residential care — Care delivered in a familiar 
environment, tailored entirely to the individual. All our care staff are 
employed by us and are fully trained and DBS checked throughout their 
employment.



01962 842548  |  info@everycarehants.co.uk   |  www.everycarehants.co.uk 5

Live-in Care Services

Everycare will help to improve all areas of your life at home. We can tailor 
our services to adapt to your needs, whatever they are. Below are just a 
few examples of ways we assist our clients within a live-in care service. 
We can’t list them all but if what you need is not mentioned, just ask.

• Companionship
• Personal Care
• Washing and Dressing
• Preparing and Cooking Meals
• Assisting with the management 
  of medication
• Help with going to the toilet/
  managing continence

Many people we support have high levels of dependency. Our carers are 
trained to adapt to each individual’s needs.

• Shopping, outings and 
  attending appointments
• Administrative assistance
• Laundry
• Cleaning
• Holiday escorting
• Palliative care
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Frequently Asked Questions

Everycare provides compassionate, reliable live-in care that enables 
people to remain safe, comfortable, and independent in their own homes. 
Our approach is built on dignity, respect, and truly personalised support.

Do I have to pay extra for my care worker’s food? 

Yes, most live‑in care arrangements do include a small weekly food al-
lowance for the care worker, and families are asked to provide this on top 
of the care fees.

Who exactly do you provide care for?

We have clients of all ages, living with many different conditions, from 
Dementia, MS, Parkinson’s and Spinal Injury, to PEG, Learning Difficulties, 
Strokes and Cancer. 

How much does live-in care cost?

Costs will vary depending on levels of care needed. We will discuss this 
with you at our initial meeting.

What do I need to provide for my care worker?

We ask that you provide your care worker with their own bedroom, and 
where possible arrange for the following to be in the room:

• Bed with bedding
• Wardrobe
• Television
• Internet access, if possible
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Can my care worker drive my car or do they have their own cars?

Some care workers have their own cars and many have licences to drive 
in the UK. If you require a driver, we will of course do our very best to 
introduce one. 

What happens when my care worker goes on holiday?

We call this a ‘changeover.’ When your care worker wants a holiday, just give 
us a call and we will introduce another care worker to cover this period. The 
changeover will be seamless. The office will be in touch with you in good time 
to arrange and introduce a new care worker to you, when you request one. 

What if I am not comfortable with my care worker, can I request 
someone else?

It is entirely your choice which care worker you have in your home and 
if you would like a change at any time, please contact the office. We will 
talk through the reasons for your decision; understand your concerns and 
endeavour to introduce another care worker to you. 
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When does my care worker take a break during the day?

When your care worker has a break during the day it is entirely up to you 
and him/her to agree. This may be scheduled to suit your daily routine 
or indeed change to suit you. Generally, we recommend that your care 
worker has at least 2-3hrs a day for their break, ideally in a continuous 
slot. When we visit you before the start of our service, we will discuss this 
with you. Of course, this may change over time, but you will find that you 
will fall into a comfortable pattern with your care worker, which suits both 
of you.

What housekeeping duties will my care worker be happy to do?

General housekeeping is a given and you can expect that your home will 
be kept clean and tidy. Your care worker will regularly vacuum, dust, mop, 
empty bins, change bedding etc. He/She will take care of your household 
laundry too. We will talk this through with you when we develop your 
personal care plan, to ensure both parties know what is expected.
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A Fully Managed Service for Complete Peace of Mind

Choosing Everycare means choosing a fully managed live-in care 
service, giving you confidence that every aspect of care is handled by 
experienced professionals.

•	 Professional Oversight - Care is monitored, reviewed, and supported by 
qualified care managers.

•	 24/7 Support - Our team is always available to respond, guide, and 
ensure continuity.

•	 Safe Recruitment - All carers are fully vetted, trained, and supported.

•	 Reliable Cover - If a carer is unavailable, we arrange seamless 
replacements.

A fully managed service means you can focus on what matters most: your 
loved one’s wellbeing.
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Everycare Service Guarantee & Testimonials

Everycare is committed to providing safe, reliable and person centred 
care. Our service guarantee means that:

•	 You will be treated with dignity, respect and compassion at all times.
•	 Your care will be personalised to your needs, preferences and routines.
•	 We will match you with the most suitable carers, based on skills, 

experience and personality.
•	 Your safety and wellbeing are our priority, and we will respond 

promptly to any concerns.
•	 Our carers are trained, vetted and supported, ensuring high quality, 

consistent care.
•	 We communicate openly and clearly with you and your family, keeping 

you informed at every stage.
•	 We work in partnership with healthcare professionals to support your 

health needs and ensure continuity of care.
•	 We respect your home, your independence and your choices, enabling 

you to live the life you wish to live.
•	 We continually monitor and review your care, making adjustments 

whenever needed.
•	 We welcome feedback and act on it to improve our service.

“Live-in care has helped my father regain confidence and 
independence. With gentle encouragement and daily support, he’s 
doing far more than we ever expected.”

“The level of kindness and dignity shown to Dad has been exceptional. His 
carer understands him, encourages him, and brings calm to his day. We 
couldn’t ask for more.

“The communication has been excellent. We always know what’s 
happening, and the carers keep us updated with warmth and honesty. 
It feels like a true partnership.”
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The Skills and Values We Expect

We carefully select our live‑in carers through a strict recruitment process, 
choosing only those who demonstrate genuine compassion, reliability 
and the skills needed to provide safe, professional support. Every carer is 
thoroughly checked and assessed, ensuring you receive care from some-
one you can trust.

If you ever have anything you wish 
to discuss, you can always phone 
Everycare anytime on 01962 842548.


